
Jordan Hirsch    
http://jordan.teamhirsch.com 
 

1700 Lanier Place NW 
Washington, DC 20009 

jordan@teamhirsch.com 
202.441.2936 

Profile Content management expert and experienced technical project manager with superior 
communication skills. 

 Relevant 
Experience 
 

Technical Consultant (2008 – Present) 
Independent contractor offering strategic technical consulting, technical project management, and web 
development services with a focus on content management systems. 
 
Clients include: Center For American Progress, PBS’s Idea Lab; Virilion, Inc.; ThinkCreative; 
EchoDitto; Beaconfire Consulting; APCO; Humanitas Inc.; PBS’s POV, Granite Horizon; TIG Global 

 Director, Technical Services 
Mindshare Interactive Campaigns (2003 – 2007) 
Repeatedly promoted in recognition of outstanding leadership, technical, and project management skills 
at this award-winning interactive PR firm. Responsible for managing staff and ensuring that technical 
projects meet quality standards and are delivered on time and within budget.  
 
• Managed a team of developers and engineers. 
• Developed and implemented technical vision and strategy. 
• Managed project teams and timelines, for example, managed the development of the Webby-

nominated netlc.org, a $500,000+ project. 
• Translated client objectives into technical requirements. 
• Managed technical infrastructure for key clients. 
• Architected and developed complex technical solutions. 
• Estimated budgets and staffing requirements. 
• Collaborated with senior management to improve and standardize the firm’s project management 

processes and documentation practices. 
• Spearheaded best practices initiative for technical team. 

 
 Programmer/Analyst 

Humanitas, Inc. (1999 – 2003) 
Designed, developed, tested and implemented multi-platform technology solutions for government 
healthcare organizations at this management consulting firm.  
 
• Conceptualized and implemented technical approaches to meet client objectives. 
• Presented technical proposals to clients. 
• Collaborated with senior management on technical strategy. 
• Provided support and training to end users

 Awards & 
Publications 

• Webby Award Honoree for www.netlc.org 
• Winner, 2007 "Publication of the Year" eZ Award for article Indexing Multiple Binary File Types  

written for the eZ Publish web site. 
http://ez.no/community/articles/indexing_multiple_binary_file_types 

  Technical 
Certifications 

• eZ Publish Certified Developer 
• eZ Publish Now Certified Administrator 
• Microsoft Certified Professional – “Programming SQL Server 2000” 
• Sitecore Certified Developer 

 Technichal 
Skills & Tools 

• Languages:  PHP 5, ASP.NET, VB.NET, C#, XML/XSLT, ColdFusion 8,  Ruby (Ruby on Rails), VB 
6.0, ASP, Perl, SQL  

• Client-side:  Javascript, (X)HTML, CSS, AJAX  
• Databases: MySQL, MS SQL Server, Oracle, MS Access, Oracle Clinical  
• Server Environments: Apache, Windows IIS, Linux, FreeBSD, Windows Server 2003  
• Content Management Systems: eZ Publish,  eZ Publish Now, WordPress, Movable Type, 

Joomla!/Mambo, CommonSpot, Sitecore, RedDot, Microsoft SharePoint  
• Source Control: CVS, Subversion  

 
Education University of Maryland, College Park: B.A. in Government and Politics (Computer Science 

concentration) with honors 


